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AMIN RAHMAN

Syed has Over five years of IT Experience with four years in Quality Assurance and Development of client-server based applications.  He specialized in user requirement analysis, writing test plans for system testing, execution of system testing, automation of regression testing using WinRunner , Test Director, Silk and editing of automated Scripts by inserting logical commands to handle complicated test scenarios.

TECHNICAL SKILLS

Testing Tools

: 
Silk, WinRunner, LoadRunner, Test Director

Languages

:
C, Cobol, RPG, CL/400, Html, DHtml, JavaCore, JavaScript, 





VBscript, TSL

Internet Technologies   
:
Jdbc, JWS, ASP, Java Applets, Java Servlets

Environment

:
Windows 3.11/95/NT 3.51/4.0, Unix, MS-DOS, OS/400

Databases

:
Oracle 8i, Access, DB2

GUI


:
Visual Basic 5.0, Developer/2000, AutoCAD, Showcase,      





Infinium, RVI

Hardware

:
IBM Compatible PC Pentiums, AS/400

Structured Query Language :
SQL/400,  SQL*Plus, PL-SQL, SQL Talk, Query/400, DBU

EXPERIENCE

First USA







Jan 2001 - Present  

Wilmington, DE            

First USA Bank is one of the largest financial institutions in USA. It is also one of the biggest credit card issuer in the world. The company offers high-value credit cards for consumers and businesses under its own name, its parent Bank One, the First Card, and on behalf of over 2,200 marketing partners. These partners include some of the leading corporations, universities, sports franchises, affinity organizations, and financial institutions in the United States.  The various projects being carried out range from a variety of Internet Credit Operations Projects to complex Internet applications.

ACAPS(Automatic Credit Application Processing System)

ACAPS Enterprise is a comprehensive, online, instant response system that supports the capture, investigation, approval, closing, documentation and booking of credit card applications. ACAPS features automated credit scoring, credit bureau report retrieval, automated document preparation and accounting system integration. ACAPS is a Mainframe-based system with workflow capabilities to allow for concurrent use by credit operations and credit analysis. 

I am working as the Test Team Lead to convert existing conventional method of processing online credit card applications to ACAPS.  I led the team during IST(Integrated Systems Test) Testing as well as UAT(User Acceptance Test) testing. My responsibility includes:

· Analysis and testing Requirements of the conversion.

· Created Test Plan and Test Cases for the team

· Created various scenarios to verify and compare results between two systems

· Leading the team on Daily Defects status and Progress meetings

· Report defects and discuss details with Project managers

Other achievements:

· Involved as Lead Tester in the end to end testing of Instant Credit applications for various partners like Dell Internet, AOL,  Compuserve, CD Now, eCard, AAA etc.

· Developed the test plan and test cases for Process testing of Credit Card Applications for Instant Decisioning on the Internet.

· Involved in the testing of First USA Bank Connections, which is used for online shopping.

· Involved in the process of Instant Credit and Wingspan Bank Dynamic App regression testing.

· Used TestDirector as a repository for Test Cases and for Defect Tracking for all the projects.

· Used WinRunner6.0 for automating the testing process.  

Merck







     
Jan 2000-Dec 2000

Blue Bell, PA

Merck is a world leading pharmaceutical company with its branches every part of the world. IRS(Information Research System) keeps track of Merck product usage and effects on patients in everywhere in the world.

WAES(Worldwide Adverse Event System)

This application is being used by Doctors, Nurses, Patients, etc. all over the world to describe side effects experienced by them over Merck products. The information first stored in Local server then through HQ it is distributed through out the world. 

Responsibilities:

· Preparing Test Plan and Test  cases  in Test Director 

· Converting Test Plan and Test  cases  of Test Director into e*docs (Electronic Documentum) in order to share test procedure through out the world via internet.

· Testing Regression tests using SILK.
· White box testing on Auto-Narratives written in PL-SQL.

· Testing Scheduler print jobs.

· Responsibilities included interaction with subject matter expert, and preparation of test plan, which specifies testing overview, testing approach, testing strategy, roles and responsibilities, and scope of testing.

· Wrote test plans and created planning progress graphs in test director.

· Performed System Testing and Regression Testing by executing the test scripts.

· Used Winrunner 5.0 for automation, wrote scripts by recording and TSL Programming(C like language).

· Analyzed the test results with Winrunner Reports.

· Investigated software faults and interfaced with SME to resolve technical issues.

· Errors found in the system were acknowledged to the test and development team through E-mail.

· Involved in the weekly status update with the Manager and project leader.

· Captured date impact screens for testing Y2K compliance.  

· Involved in development and implementation of complete test cycle for PRMS (Product Planning and Resource management System) 

The TFE Group






July 1998 – Dec 1999

Augusta, GA

The TFE Group is a Human Resource(HR) Service provider for various companies in USA and Canada in their 150 locations having a total of 3,000 employees. Every company within each location has their own HR policies, rules and regulations. 

Vacation Accrual Processing

This application calculates vacation accrued by each employee based on individual company policy. It takes the factor of length of service, position, location policies, specials rules, 1st year and subsequent year of employment, etc. and generates reports for each employee and updates their vacation related data of Employee Master File. This program is called during the payroll cycle operation.  The application picks up the employees within the location and payroll cycle, and process vacation accruals accordingly. It produces a separate report listing out employees earning or loosing vacation on that cycle period.

Responsibilities:

· Prepared Test Plan and Test  cases  to test Java Applications and applets 

· Tested and implemented programs in Java, Java Script and HTML.

· Tested Java Applets using SILK.
· Checked Applet functionality's

· Tested Web performance and functionality using SILK.

· Tested user objects, business objects and data objects in 3-tier environment.

· Performed Integration Testing, System Testing and Regression Testing. 

· Modified scripts to perform regression testing.

· Involved in testing the application against different browsers Netscape Navigator, Internet 

      Explorer.
 Tested broken links.

· Tested different modules and their functionalities.

· Recording and playback of applications  and  web applications using SILK.

· Extensive interaction with end users and system Administrators to coordinate various job duties.

· Performed Data Driven, Stress and Regression Testing in SILK.
· File and record Extraction using FTP/Import/Export and using UNIX Shell Scripts.

· Loaded and manipulated data into Oracle database using SQL Load.

· Participated in WALKTHROUGH  and Defect report meetings periodically
· Strong skills in back end testing using SQL queries, generating reports to ensure data integrity and validate business rules.

· Tested the Program using AS/400 Source Debugger.

YES Technologies Ltd.





Jan 1997 - May 1998

Kuala Lumpur, Malaysia

Q/A Tester/Analyst

Order Entry System

The Application is a Comprehensive Order-Entry system, which includes features like receiving the initial order, processing the order, Production Planning and Control, Delivery and Invoicing. The application is open-ended to integrate smoothly with other Master Applications, namely Materials Management, procurement Planning and Financial Management. It was designed to be extremely flexible and take into account business realities such as different degrees of priority, various levels of urgency, features specific to individual customers (price, discount), possibility of back orders and separate shipments.

Syed tested a display screen that has options of displaying customer details, history of order, payment records, etc. He tested search options to locate customer files using customer ID, organization name or department name on that screen.

Responsibilities:

· Preparation and Execution of Test Plans.
· Performed different types of testing like Positive, Negative, Regression, Integration, System.

· Performance, Load, WhiteBox, BlackBox, Stress, Functionality, Acceptance, End to End.

· Tested backend database using SQL Queries that are written in Spool so that Regression Test can be carried out easily. 
· Test throughout and between modules.

· Performed Manual as well as Automated Testing using Testing Tool WINRUNNER
· Used Sql Load for loading Oracle tables.

· Wrote Shell Scripts to extract records from input files for integration and automation.

· Generation of Data for execution of Test cases.

· Responsible for analysis, reports and defect tracking.

· Generate test records, Modify scripts to do regression test.

· Actively attend meetings with fellow testers and other groups to evaluate the progress and 

       Performance of the application.

· Used Winrunner to automate testing functions.

· Wrote test plans for functional testing.

· Performed functional and regression testing of the interface.

· Responsible for ensuring the accuracy of the data conversion for selected customers and equipment. Conversion involved retrieving data from legacy system, inspection, and correction of data retrieved and moving records to SAP system.

· Developed and submitted viable test plans to test accuracy of data conversion.

· Analyzed conversion requirements and the format of legacy data.

EDUCATION

Bachelor of Science

Electrical Electronics Engineering, Bangladesh Institute of Technology

May’ 1985 – October’ 1989

Training on eSQM(Software Quality Management) Jan’2001.

Training on Structural Testing Sept’2001

AFFILIATION

· Member of Institution of Electrical and Electronics Engineers Inc.  (IEEE).

· Member of Institution Engineers, Bangladesh (IEB).

· Member of Bangladesh Computer Society (BCS).

· Member of International Institute for Software Testing (IIST).

· Member of Society of Software Quality(SSQ)

· Member of SQATester.com
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